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Programs or.· services include 
bt,t0 are not limited to: 
• Transportation
• Construction
• The distribution of benefits and services
+ Tax Benefits enjoyed by private agencies, 

fraternal and non-profit organizations (i.e. 
501 (c)3) as well as education institutions

• Location of facilities
• Law enforcement
• Program effects on people in applicable communities
• Healthcare (i.e. Medicare, Medicaid, Tenncare), social

services and public welfare
• Natural resources and the environment
+ Employment and job training
+ Housing and community development
• Agriculture

Title VI Federal-aid Contract Provisions: 
All Federal-aid contracts must include Title VI contract assurance 
language which requires compliance with Title VI of the Civil 
Rights Act of 1964. Federal-aid contractors may not discrimi
nate in selection & retention of first-tier subcontractors; 
subcontractors may not discriminate in the selection & retention 
of second-tier subcontractors who participate in Federal-Aid 
Highway construction; and contractors and subcontractors 
cannot discriminate in their employment practices in connection 
with highway construction projects or projects assisted by 
Federal Highway Administration. 
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How to file a complaint 

You may file a signed, written complaint 180 
days to the date of the alleged discrimination. 
The complaint should include: 

• Your name, address and telephone number.
• The name and address of the agency, institution, or 

department you believe discriminated against you. 
• How, why, and when you believe you were discriminated

against. Include as much specific, detailed information
as possible about the alleged acts of discrimination, and
any other relevant information. 

• The names of any persons, if known, who the TDOT Title
VI Division could contact for clarity of your allegations.
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Your complaint must be signed and dated. 

TDO!. 
Please submit your complaint to the 

address stipulated below: 

Tennessee Department of Transportation 
Title VI Director 

505 Deaderick Street, Suite 1800 
Nashville, TN 37243-0347 

Telephone: (615) 741-3681 
Fax: (615) 741-3169 

Toll Free: 1-888-370-3647 
TTY Relay: 1-800-848-0298 

For a printable complaint form visit our website: 
WWW. TENNESSEE.GOV /TOOT/ CIVIL-RIGHTS/TITLEVI 
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